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A Note From Our
Executive Director

As promised, we went digital with our record-

keeping by introducing the EMK software. Our

durable Medical Equipment Lending Closet

also remained an active part of our mission in

2019.

I know that 2020 will be filled with hope, light,

and moments of newfound clarity.  Look for

more community education and involvement

with ‘Library Talks’ and other collaborations.

Also stay tuned for increased volunteer insights

with the newly assembled Volunteer Advisory

Council, increased research abilities fueled by

our new database, greater and more frequent

donor engagement, as well as innovative

fundraising. You will also hear updates on the

expansion our backyard garden! I hope that it

will develop into yet another comforting space

that FVHH can provide. 

Our Board remains an enduring source of

insight and support – we are grateful for their

engagement. 

You generously welcomed me, engaged Erik

Meeks as the Manager of Adult Grief Services,

embraced Claire Culton as she took on broader

responsibilities for grants and social media, and

greeted Noe Janus as our Director of

Development. On top of all this, our community

continues to support the very fabric of our

being – to give more hope. It was a great start

to my tenure with FVHH – thank you.

Sincerely,

Bev DeJovine, Executive Director 

I couldn't be prouder of this agency, staff,

volunteers, board, donors, and everyone in our

community who continuously come together to

weave this incredible tapestry we call Fox Valley

Hands of Hope.

In 2019, we examined, explored, and shined a

bright light on our mission. That clarity enabled us

to establish a purpose-driven organizational

restructure, further engage with our volunteers,

develop new programming, expand our community

engagement efforts, and find even more ways to

support our clients. A particularly bright spot for

me this year was witnessing the mind-blowing

dedication of our volunteers. In my wildest dreams,

I could not have ever anticipated the power of their

impact.

Some additional standouts of this past year

included our increased patient care visits with

nursing home and cancer center partners.

Furthermore, new partner programs were

introduced with Lutheran Social Services, Lazarus

House, and Fox Valley Food for Health. FVHH

staff amplified our community engagement efforts

by volunteering at the Northern Illinois Food Bank,

hosting a family gardening day, and celebrating the

FVHH Trunk or Treat event. We placed a greater

focus on community education, collaborating with

organizations, such as Suicide Prevention Services,

to deliver grief education seminars. The ‘Hope,

First Hand’ blog was created along with a cohesive

marketing plan. 
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Originally founded in 1981 to help individuals in hospice care, today we dedicate our attention to the

needs of the grieving and those facing life-threatening illness. The pain of grief can disrupt all aspects

of life, including our sleep, appetite, how we think, function and interact with others. Research shows

that avoiding support for grief can have a significant impact on our physical health and relationships.

By choosing support, our clients are choosing wellness, choosing to thrive as best they can, given the

circumstances.

Our professional staff and nearly 300 volunteers serve over 2,200 clients by providing programs,

counseling and unique support groups.  We offer emotional support, respectful caring and non-

judgmental listening while providing a healing presence to clients and their families. Our free medical

equipment Lending Closet is also available throughout the Fox Valley community.

FVHH’s programs are designed to support youth, families, and adults, regardless of age, income level,

race, or religious beliefs.  

Our programs are community-funded, allowing us to deliver the best guidance at no cost – we

believe that every person should be given hope without any restriction.

About our Organization

Simple -

Open -

Together -
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Fox Valley Hands of Hope (FVHH) provides

compassionate guidance and support for the

grieving. We are a nonprofit, 501(c)3

organization dedicated to providing expert 

  support for youth, families, and adults who are experiencing grief, loss, or life-threatening illness.

We continually strive to make it easier for our clients, prospective clients, and

volunteers to find and work with us. It is important for us to develop and

maintain cohesive software and marketing plans so that we can simplify the path

the immediate care. Grief is hard enough, access to FVHH as a resource

shouldn’t be!

FVHH is a place of acceptance, diversity, inclusion and especially kindness. The

FVHH family is one that is open to new ideas, embracing of challenges, and

respectful of differences.

There is a saying that goes something like this: If you want to go fast, go alone; if

you want to go far, go together. At FVHH we hope that everything

we do will pull us closer together, pull us closer to our clients, and pull us

closer to the community.



Individual

Individual  sessions
provide a one-on-one

setting for grief support.
Available for all ages.

Grief Counseling

Family

Family counseling
encourages families to

participate in grief
support together.

Group

Group support offers the
opportunity to grieve with

others of similar experiences.
Groups for youth, families,

and adults are available.

Services Offered 
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The grief support  and services offered by Fox Valley Hands of Hope are available to the entire
community at no cost. 

We offer a wide array of programming that caters to every type of loss and end-of-life
experience.  

A licensed clinician assesses the needs of a grieving client and determines the best direction of
care – including a short-term referral, individual counseling, group counseling, supportive
companions, and information on available community resources.  Spanish interpretation is
accessible for all programs.

Lending Closet

Fox Valley Hands of Hope provides short-term medical equipment loans for wheelchairs,
walkers, canes, commodes, shower benches and tub transfer benches for three months
time. This program is available free of charge to anyone in the Fox Valley community,

regardless of whether or not you are one of our clients.

Supportive Services

FVHH trained volunteers
assist hospice patients and
families with social  and

emotional support. We also
refer clients to local hospices.

Assisted Living  

 FVHH trained volunteers
offer emotional support and

companionship to those
receiving care in residential

senior living facilities.

FVHH trained volunteers
provide emotional support with

a non-intrusive, comforting
presence to cancer patients

undergoing treatment.

Cancer Center Hospice  



Why We Focus On Grief

Our Annual Impact

1 in 14  children in the U.S.
will experience the death

of a parent or sibling
before the age of 18.

25% of adult grief
sufferers develop major
depression as the result

of a loss.

50% of nursing home
patients have no close
relatives to visit them.

This depression can lead to many other mental
health issues such as anxiety disorders,

struggles with relationships,
substance abuse, and more.

Children who are not supported in the early
stages of grief can develop serious behavioral
problems that can lead to major psychological

disorders and difficulty in school.

Nursing home and hospice stays can be grief
inducing and isolating, especially if the patient
has little or no family members visiting, which

can result in an uncomfortable 
end-of-life experience.
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485 Youth and 
Family Served

2,257 Clients Served 295 Volunteers

27 Community 
Resource Partners

581 Lending 

Closet Clients

Courtesy of the Clinical Psychology Review

Courtesy of the Judith Ann Griese  Institute

Courtesy of the National Center for Health Statistics



Statement of Financial Position
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Statement of Financial Activities



FVHH Board of Directors 

Our Board of Directors is responsible for ensuring that Fox Valley Hands of Hope is

successful in our mission to provide exemplary guidance and support for the grieving.

FVHH Staff

The Fox Valley Hands of Hope staff includes experienced professionals

with extensive backgrounds in social work and counseling services, management,

fundraising, marketing communications, as well as volunteer services.
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Jack Saylors
Board President

Jonathan Gripe
Board VP and Secretary 

Edward Jones

Sherri Dublin
Board Treasurer
CDK

Joe Baron
Past President

Edward Hunter
Chaplain

David Weisman
The Partnering Group

James Diorio
Yurs Funeral Home

Brandon Hoeft
Lewis University

Carolyn Jansons
Drendel and Jansons Law Group

John Mason, DDS
Mason, Faith, Hoscheit DDS

Christine Mueller, M.D.
High Touch Medicine

Beverly DeJovine
Executive Director 

Jill Thorson, LCSW
Manager of Youth and Family 
Grief Services 

Erik Meeks, MA, LCPC
Manager of Adult Grief Services

Pam Bills, LPC
Grief Counselor

Adriana Torres
Manager of Volunteer Services

Noe Janus
Director of Development 

Claire Culton
Outreach Engagement 
Associate 

Wendy Schnegelsberg
Financial Coordinator 

Claire Cerny
Counseling Intern

Audra Murphy 
Counseling Intern


